
Battery PLUS UB-800 FAQ 
 

1. Are those products popular in market? 

Answer:  

Yes, there are. Due to the convenient and costs efficiently considerations, it is quite popular and it will be even hotter 

later on. Therefore there are similar products into market day by day. Yet ways of picking up the “right” product to 

increase the sale rates is crucial. And surely Battery PLUS UB-800 is your best choice! 

 

2. What kind of certifications does Battery PLUS UB-800 have? 

Answer:  

Battery PLUS UB-800 passes multiple safety experiments, and has achieved CE LVD/ CE EMC/ FCC EMC 

certifications. Particularly we have to mention the CE LVD standard here. CE LVD is a strict security stand to qualify 

when electronics products built-in batteries inside. And Battery PLUS UB-800 does pass the CE LVD examination. 

 

3. Is Battery PLUS UB-800 qualified to WEEE and RoHS? 

Answer:  

Please refer to the guidebook of “Orgalime WEEE and RoHS Scope Guide” On page 29 it describes that a product 

belongs to “battery chargers, transformers and power supplies” do not require to meet WEEE and RoHS 

directive stands. And since Battery PLUS UB-800 belongs to this category, that means Battery PLUS UB-800 could 

be sell in EU market without needing WEEE and RoHS certification. However, there are still no mercury, lead, 

cadmium used in the Li-on battery inside Battery PLUS UB-800.  

 

4. Is Battery PLUS UB-800 Safe?? 

Answer:  

In comparison with similar products found in market, Battery PLUS UB-800 is the safest product in market. Here are 

the reasons. 

◊ We co-operate with one of the most well-known battery manufacturer BAK Battery (Nasdaq:CBAK) to achieve 

the best quality. Unlike other similar products, the origins of the batteries may come from unknown factories. 

And it occur the possibility of spilling and/or exploring.  

◊ Due to the environmental & technical limits and implications, most solar style chargers have to overrate the 



usage frequency to meet the market inquiry. It leads the product become instable, and then dangerous may 

occurred. 

◊ Using sturdy aluminum housing, a truly perfect protection for collide and compression forces 

◊ With CE LVD certifications, passing safety experiment. 

 

5. How long does Battery PLUS UB-800 guarantee period last? 

Answer. 

Since the officially registered name of Battery PLUS UB-800 is “Sturdy Aluminum Housing USB Battery”, Battery 

PLUS UB-800 defines as a “battery product” instead of a “consumer electronics product”. The Battery PLUS UB-800, 

then, likeness to a normal battery, is expendable and may only returnable before using. That means no guarantee 

period for Battery PLUS UB-800 is reasonable and legal to end users. However, we do offer 1 year warranty period to 

our valuable clients. Please contact us directly for further information. 

Other similar function products e.g. “mobile charger” or “portable charger” will be defined as consumer electronic 

products, and will have to provide longer warranty period to end users. Moreover, as we refer to the reasons 

mentioned above (safety, technical limits & implications and others unknown circumstances), those consumer 

electronics products may have plenty problems after sales. And then it will become time-consuming issues to do the 

after sales service. 

 
------------------------------------------------------------------------------------------------- 
 
 
Other Usage Precautions 

• Due to the power management design of smart phones, Battery PLUS UB-800 could not charge them 

efficiently after switching off automatically. Same reason occur particular smart phones may not being 

recharge fully. 

• While adaptor is attaching, Battery PLUS UB-800 will discharge automatically. Please do remember to 

remove the adaptor after usage. 

• Avoid heavily shakes, or try to break/ damage Battery PLUS UB-800.  

• Stay magnetic metals and corrosive gas away, and keep in low humidity/dry area. 


